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. Protect devices Keep employees
R and data productive and
- secure
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less risk
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Balance limited security
resources against
expanding responsibilities
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Presentation Notes
Today, busy IT leaders are tasked with keeping their organizations secure against cyberattacks. They need to protect devices and data (both customer and company data) from increasingly sophisticated and frequent attacks. They need to make sure users have the tools necessary to do their jobs and give them the freedom to work how and where they want. They need to support remote workers using a variety of devices and keep them secure without impacting their workflow or productivity. And they have limited resources with expanding responsibilities.


HP LIFECYCLE SERVICES

The most reliable and trusted way to keep devices working optimally
and employees happy, because when the PCisn't working,
neither is the employee.
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Presentation Notes
For  IT and procurement professionals, who are challenged to deliver higher employee productivity and better experiences, all while doing more with less, HP Lifecycle Services provides a broad portfolio of solutions to meet the needs of IT managers and users, from planning and design to configuration and deployment, to workforce support, and secure eco-friendly device refreshes.







SOLUTIONS FOR EVERY STAGE OF THE DEVICE LIFECYCLE

Take advantage of professional services to
get the most from your IT investments.

Let HP securely recover and repurpose or
recycle your end-of-use devices.

Receive your PCs expertly configured
and ready to use out of the box.

A complete
portfolio of
services to help
simplify device
lifecycle
management

Let HP make the delivery, staging,
installation, and setup of your devices easy.

Get support, repair, and replacement
services in the workplace and on the road.

Experience greater productivity when
HP optimizes your PC environment.
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Presentation Notes
PCs should be designed for the unique needs of each employee and work right out of the box –the first day and every day after. Rely on HP to provide the expertise and solutions you need while reducing the total ownership cost of your PC investment for deploying, maintaining and renewing the entire fleet.

Let’s take a look at the specifics for each service category.

Discover and Design provides strategic guidance, planning, and design from specialized professionals to optimize technology investments.
Configure provides services to pre-configured PCs at the factory for ease of integrating into your environment.
Deploy services cover the efficient delivery, staging, installation and set up of your devices.
Optimize services enhance organizational, IT, and user productivity, security, and manageability.
Maintain use automation to identify issues before they occur and help speed remediation for the timely repair, replacement, and support of devices for optimal uptime.  In addition, Tech Café brings technology solutions closer to employees and automates onsite IT services.
Recover and Renew services are the most trustworthy way to recover, repurpose or recycle ANY end of use PCs when they reach end of use in preparation for a refresh.

NOTE: Service levels, availability, and response times for HP Care Packs may vary depending on your geographic location. Service starts on date of hardware purchase. Restrictions and limitations apply. For details, visit www.hp.com/go/cpc. HP services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may have additional statutory rights according to applicable local laws, and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product.



WHAT LIFECYCLE SERVICES CAN DO FOR YOU
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Presentation Notes
You can choose from a wide range of global services designed to decrease the workload on your IT organization so that they can focus on other technology projects, improve the employee experience with increased uptime for the life of the devices, and reduce total ownership costs.

With HP’s extensive portfolio of services that simplify support and lifecycle management, you’ll get real value for your business and a partner to help achieve your current and future priorities.




HP SERVICES
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HP Lifecycle

Services
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Configure

Services

HP Image and Appllcatlon ‘

HP Device PrOV|S|on|ng

[ S T ] Th" N .

HP Dynamic Conflguratlon

Receive your P(Cs
expertly
configured
and ready to use
out of the box

HP Custom System Settlng

HP Integratlon and Packaglng

HP Labellng and Tagglng

HP Chrome Device Management Enrollment
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Presentation Notes
With Configuration Services, customers can customize systems to their requirements, before they are delivered. They can select specific hardware parts, software configurations, settings, asset tags, and more, to tailor PCs as they are being manufactured.


Image and Application Services

What is it? Customer Benefits

Factory services' that will build, test and install your e Asingle point of contact for building, modifying, and
image and deliver fully configured PCs loading PC images at the factory

v’ Image Load Service * Reduce in-house labor costs and improve

user productivity
v’ Image Modification & Load Service
* You can provide us with your ready-to-install image or

v" Image Build & Load Service we'll build and load it for you

v’ Multi-Platform Image PC Service » Ensure global consistency with an automated,

repeatable one-touch configuration process
v’ Application Load Service P g p

v’ Backup Media Design & Replication Service

Customer Experience

B > 8 > & > g > b > L

Customer planning  Configuration requirements Services set up and Factories build and PCs shipped New PCs ready out
for new PCrollout logged into online tool tested by HP configure new PCs to customer of the box

" Each service sold separately @
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The Image and Application Services involves installing a customer specified software image or application on HP PC products during the manufacturing process.  This allows your new hardware to be delivered from the factory, fully configured and ready to run.  You can provide HP with your ready-to-install PC image or we’ll build and load it for you.  We will systematically validate the software image prior to distribution.  HP offers several Image and Application Services. 

With these services, HP can serve as your single point of contact for building, modifying, and loading your PC images at the factory—even for multiple platforms—so your systems arrive tailored to your needs and ready to use. Your new PCs will be ready to run right out-of-the-box—minimizing workforce disruptions and maximizing productivity. It eliminates multiple ‘touches’ to fully configure new PCs and ensures global consistency with an automated, repeatable one-touch configuration process in all regions.  

For associated professional services, see the PC Image Architect, Build & Update Service.



Custom System Setting Services

What is it? Customer Benefits

Services that deliver new hardware with system BIOS » Align to your IT environment and security requirements

configured to your specifications
e Minimize user disruptions and maximize productivity

Custom system setting services': o . _
 Eliminate multiple touches to configure new PCs and

v' BIOS Setting Service increases the level of security

v Customer Logo BIOS Setting Service e Ensure global consistency with an automated,
repeatable one-touch configuration process

v' BIOS Revision Control Service

v" HP Intel® vPro™ Setup and Configuration

Customer Experience

W >0 >» & > =2 > s > ]

Customer IT planning for Configuration requirements Services set up and Factories build and PCs shipped New PCs ready out
new PCrollout logged into online tool tested by HP configure new PCs to customer of the box

1 Services sold separately
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Custom System Setting Services allow your new hardware to be delivered with system BIOS parameters configured to your exact specifications, instead of default values, enabling you to specify and configure device BIOS settings different from the factory default values.  

This Service allows you to go beyond factory default settings to align exactly to your IT environment and security requirements.  Your new PCs are ready to run right out-of-the-box—minimizing workforce disruptions and maximizing productivity. Eliminates multiple ‘touches’ to fully configure new PCs according to your specifications, and increases the level of security for new devices through BIOS and vPro configurations.  It also ensures global consistency with an automated, repeatable one-touch configuration process in all regions.



Labeling and Tagging Services

What is it? Customer Benefits

Labeling and tagging services ranging from HP defined or ¢ Make tracking and securing PCs with anti-theft security
customer supplied labels to security and electronic tagging  tags simpler and more affordable

Types of services include: e Labels are printed consistently and affixed per

v PC BIOS Asset Tagging Service manufacturer standards and your requirements

v Standard Asset Tagging Service * Available globally for most HP commercial products

v" Customer-Supplied Asset Tagging Service ensures consistency

v Custom Security Tagging Service  Choose from a rich selection of label sizes, content and
v" Custom Logo Printing Service placement to suit your needs

v’ Predefined Asset Tagging Service
v’ Security Tagging Service

Customer Experience
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Customer planning for Configuration requirements Services set up and Factories build and PCs shipped New PCs ready out
new PCrollout logged into online tool tested by HP configure new PCs to customer of the box
b
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Labeling and Tagging Services offer a variety of service options ranging from HP-supplied predefined layouts, customer-supplied labels, security tagging services and electronic tagging in system BIOS.  You can leverage HP’s factory processes to consistently and securely affixed printed labels according to manufacturer standards and your specific requirements. HP Labeling and Tagging services are available globally on most HP commercial notebooks, workstations, thin clients, desktops, and retail point of sale (RPOS) devices.

These services make tracking and securing personal systems simpler and more affordable.  Choose from a rich selection of label sizes, content and placement to suit all needs with global consistency leveraging an automated, repeatable one-touch configuration process in all regions. 



Optimize

Trust HP to
improve
user productivity
and IT
manageability.

©)

OPTIMIZE

Services

HP Priority Access and Priority Management

HP Helpdesk

HP Moves, Adds, and Changes / o

I

HP Migration Service: Onsite, Remote, and Remote+ |
: — ., :;:_5 b =S '
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Optimize services help transform your workplace with productive, secure, always-ready devices. They help to maximize user productivity, improve specific requirements for security and manageability, provide fast troubleshooting of devices resulting in reduced downtime, and can provide reports on performance.



Priority Access and Priority Management Services

What is it?

Enterprise-level global support services to reduce help

desk workloads for HP commercial printers and PCs
A three-tier solution that includes:

v HP Priority Access

v HP Priority Access Plus’

v" HP Priority Management

v" A Global Customer Support Manager plans and
monitors support, product quality, and provides
reporting

Customer Experience
B

=3

Contact us via PC or Phone

T Available in EMEA and APJ regions only.

>

Customer Benefits

e Shorter support call times with fast-track resolutions

e Online case management to maximize help
desk productivity

e Direct access to specially trained HP support
professionals and online support tools

e Streamline processes, operations, and reporting to help
keep your business up and running

Q
A

Remote assistance technicians
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Priority Services is a three-tier solution that includes a HP Priority Access, HP Priority Access Plus and HP Priority Management for Commercial Printers and PCs.  Priority Services provides enterprise-level, global support by addressing everyday technology challenges by assisting in reducing help desk workload for your entire installed base of HP commercial printers and PCs. 

Priority Access Services can provide up to 30% shorter support call times than HP standard remote support.

Priority Management Service provides a HP Global Support Manager located in your geographic region. This dedicated HP support expert acts as a single point of contact to manage and proactively plan your global support needs.


Priority Access and Priority Management Services

Technical Support Design for IT
Global Experience

Direct Access

Online Case Management Tools
Assigned Support Contact
Problem Management
Performance Reporting
Performance Management
Proactive Support Plan

Parts Prioritization

T Available in EMEA and APJ regions only.

Priority Access
v

v
v
v

Priority Access Plus’
v

N N N N RN

Priority Management
v

LN X X X < X X
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Priority Services is available for HP commercial customers with internal help desks, delivering service levels of 1, 3, 4, or 5 years. 

Priority Access offers anytime, anywhere access to advanced global support agents and a full suite of online tools to quickly address support needs and improve help desk productivity.

Priority Access Plus offers all the features of Priority Access, plus an assigned HP Global Customer Support Manager, regular reporting of support cases on the installed base, dedicated remote support to manage and address support needs, and a dedicated escalation path. 

Priority Management offers all the features of Priority Access plus an HP Global Customer Support Manager who is located in the same region as your headquarters, parts prioritization to reduce downtime, and additional monitoring and proactive planning for a truly premium support experience. 

Each tier is designed to deliver premium-level IT support, with access to advanced global support agents and online tools that act as a fast lane for IT support issues—delivering globally consistent support from a world-class IT partner, available in more than 60 countries and 20 languages worldwide. 

Priority Access requires a 250-seat minimum of HP PC and/or HP commercial printers. Device minimum installed bases require a valid HP warranty or HP extended hardware service contract.

Priority Access Plus requires a 1,000-device minimum of HP PC and/or HP commercial printers. Device minimum installed bases require a valid HP warranty or HP extended hardware service contract.

Priority Management requires a 1,000-device minimum of HP PC and/or HP commercial printers. Device minimum installed bases require a valid HP warranty or HP extended hardware service contract.




Helpdesk

What is it?

during extended working hours’

HP experts will resolve IT issues such as:
v’ System analytics

v' Computer performance

v Operating system errors

v’ Security configuration

v’ Software operation and installation

v Connectivity, mobility and more

N

Contact us via PC or phone

Customer Experience

1 See data sheet for country availability.
2 Coverage window varies by country.

b

A service providing call access to HP-certified technicians e HP experts will manage your IT support needs with cost-

Customer Benefits

effective service available to you 24x7°

* Manage all your devices with one plan and one call for
comprehensive coverage

e Keep your business running smoothly by having
technical issues resolved quickly

* Phone assistance and remote desktop sharing for
hardware, software and connectivity issues

)
> 8 >

HP remote assistance Remote diagnosis of user device
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Presentation Notes
Helpdesk provides customers call access to HP certified technicians and a superior call experience during extended working hours. These experts take end-to-end ownership of resolving typical IT issues from system analytics, computer performance, operating system errors, security configuration, software operation and installation to connectivity, mobility and more.

Coverage Countries Include:
United Kingdom		Malaysia
Ireland			India
France			Singapore
Australia			Hong Kong
New Zealand			Mexico
Peru			Columbia
Chile

Coverage window also varies by country.  Refer to the data sheet for more information.




Maintain

Services

Get support,
repair, and
replacement
services in the
workplace and on

the road.

......................
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Presentation Notes
Maintain services include break/fix and protection services to expand and extend the base warranties for HP hardware to protect PC investments. And, customers can rest assured HP will deliver high quality world-class services.  




Maintain (continued)

Get support,
repair, and
replacement
services in the
workplace and on
the road. -
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HP Case Exchange Integration " ,
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Presentation Notes
Maintain services include break/fix and protection services to expand and extend the base warranties for HP hardware to protect PC investments. And, customers can rest assured HP will deliver high quality world-class services. 



Hardware Support Onsite Service g

What is it? Customer Benefits

A hardware support service providing remote assistance » Choose a coverage plan that is right for your business

and onsite support for your hardware . .
PP Y » Rely on our knowledgeable experts, efficient service,

v’ Flexibility to choose between multiple service-levels and support

v’ Several onsite response or call-to-repair time e Reduce downtime and increased productivity
and coverages

v Remote problem diagnosis and support
v Replacement parts and materials included

v’ Service available on multiple HP products

Customer Experience

> 2 > & > % > [

() =
Contact HP via Remote diagnosis Technician Onsite repair Quickly repaired
phone or online sent onsite and running
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HP’s Hardware Support Onsite Service provides remote assistance and onsite support for your covered hardware, helping you to improve product uptime. You have the flexibility to choose between multiple service-level options featuring several onsite response or call-to-repair time and coverage window combinations in various durations to address your specific service needs. 

Service-level options with call-to-repair times provide IT managers with support specialists who will quickly begin troubleshooting the system to help return the hardware to operating condition within a specified time frame.

The service features remote problem diagnosis and support to quickly identify the issue with replacement parts and materials are included once the problem is isolated. The service is available on multiple products, including: desktops, notebooks, RPOS, and workstations.




Hardware Support Offsite Return Services g

What is it? Customer Benefits

Provides return-to-HP service levels with remote o Lower cost alternative to onsite support for products
telephone support and offsite repair for eligible products in non-critical business or home environments
Service includes: * Remote problem diagnosis and telephone support

v’ Offsite repair or replacement » Flexible shipment options including prepaid shipment

. to and from an HP repair center
v Materials, parts, and labor P

e 3-5busi day offsit ir’
v' Cost of the return shipment usiness day ofisite repair

v" An HP authorized courier for pick-up and return

Customer Experience
0> 2 > 73 > > T > [

Contact HP via Remote support Shipping options to HP HP repairs device HP ships device back Device up and running
phone or online

"Turn Around time on off-site repair varies by region and country
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Presentation Notes
Return and Repair Services offer high-quality return-to-HP service levels with remote telephone support and offsite repair for eligible products at an HP designated repair center. 

The service includes offsite repair or replacement, materials and parts, labor, and the cost of the return shipment. It provides access to an HP authorized courier to pick-up the faulty unit, repair and return the operational unit, if the issue cannot be fixed remotely. 




Accidental Damage Protection ' g

What is it? Customer Benefits

A service covering repair or replacement costs for » Protect against unforeseen and unintentional physical
accidents like drops, spills, or electrical surges’ damage to equipment

v' Remote problem diagnosis and support e Convenient and flexible support coverage

v Onsite and offsite hardware repair or replacement per  Flexible and free-of-charge shipment options to and
your existing coverage, warranty, HP Care Pack, or HP from your location

Daa$S contract _ , o _ _
e Helps keep users productive with minimal disruption

v Replacement parts and materials included to your business

Customer Experience

> Lk > & > & > £ > (O

f—
Damaged PC Contact HP via Remote diagnosis Onsite or offsite care Device repaired Quickly up
phone or online or replaced and running

"Coverage terms vary by region and country
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Accidental Damage Protection allows you to avoid out-of-pocket repair or replacement costs caused by accidents such as drops, spills, or electrical surges.  Note that coverage terms vary by Region and Country.  

With HP Accidental Damage Protection, you are protected in the event users spill liquid on their keyboard, experience a power surge, drop the notebook, or incur other unexpected accidental PC damage. When events like these take place, HP has you covered.





Defective Media Retention

What Is it?

This service allows you to keep your defective hard drive
that requires warranty replacement

v’ Available for up to 5 years with coverage including parts
and labor

v’ Offered on desktops, notebooks, tablet PCs
retail point of sale devices, and workstations

v Next business day or adjusted coverage windows

v’ Available in conjunction with other Maintenance Services

Customer Experience

> o > =

Contact HP via Remote support Retention based
phone or online on coverage

¢

* Media stays under your control, greatly reducing risk
that it will be compromised

Customer Benefits

e Defective media is disposed per your security standards

e Assists in meeting the requirements of HIPAA,
Sarbanes-0xley, and the Gramm Leach Bliley Act

> B > © > o

Media removed Media retained or Keep your hard
by customer destroyed drives secure
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Defective Media Retention (DMR) allows you to keep your hard drive if it is defective and requires replacement while under warranty.  You maintain control of your sensitive data, and dispose of the defective media in a way that meets your security standards.  

Sometimes, even the best storage media can fail. When it does, you don’t want to send your enterprise’s confidential data to a remote facility. You want to keep it right where it is. You want HP Defective Media Retention.

You retain control�We specialize in recovering data at your site. So you can retain control while getting back to business. And if you need a replacement drive, HP Support Services will provide it at no additional charge.

Ideal for compliance�The HP Defective Media Retention option is ideal if you need to control and secure your classified, proprietary, and confidential data. especially in meeting the requirements of HIPAA, Sarbanes-Oxley, and the Gramm Leach Bliley Act.






Travel Support Services ' g

What is it? Customer Benefits

Travel services is a solution for repairing notebooks and * Travel worry-free with local language telephone and
tablets while you are on the road onsite support in select countries

Services include: e Keep users productive no matter where they are with

. reduced downtime
v Telephone support to diagnose problems

. e Travel services are available in more than 80 countries
v’ Coverage includes parts and Labor
v Next business day onsite support
v’ Service available for up to 5 years

v’ Available with specific hardware devices and in
certain countries

Customer Experience

Fyo> 2 > @& > 4 > 8

Travel protection Contact HP support Over 80 countries in the world Flexible repair options HP your global partner
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Travel Support Services provide hardware support solution for mobile device such as notebooks and tablets for users on the road. We provide telephone support, diagnose problems, and arrange shipment to designated HP repair centers if necessary. Provides break-fix for specific hardware in certain countries with new HP portable products. 

HP hardware support when traveling provides multinational geographic coverage, flexible shipment options, and offers a reliable, affordable alternative to onsite support.

Accidental Damage Protection can be added to protect against drops, spills and accidental damage and Defective Media Retention can be added for customers to retain their hard drive in case of failure.





HP Hardware Support Onsite Call-to-Repair

What is it?

A comprehensive service to diagnose and repair a device
to operating condition within a specified timeframe’

v’ Priority remote diagnosis, support, and onsite service
v’ Expedited replacement parts
v Two day onsite response commitment?

v’ Escalation management to facilitate
problem resolution

v’ Service available for 3, 4, or 5 years

Custom@perience )
= ? = 2

Contact HP via
PC or Phone

S

Committed

repair window

1 Requires a per-seat minimum. Seat minimum may vary by device and region. Conditions and restrictions apply.
2 Repair commitment may vary by zone of coverage, region, and country limitations.

Remote
assistance

Customer Benefits

e Experience globally consistent and predictable repair
times that optimizes user uptime

e Shorter support call times with fast-track resolutions

e Maximize help desk productivity with online case
management tools to track resolutions

e Streamline processes, operations, and reporting to help
keep your business up and running

> = > & > [
Priority parts Technician Quickly repaired
delivery sent onsite and running

¢
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Presentation Notes
[Talk track]

Hardware Support Onsite Call-to-Repair Services provide priority remote diagnosis, support, and onsite service with a team of support specialists who will quickly bring your device to operating condition within a specified timeframe from the initial service request. The service will help maximize IT help desk and user productivity with expedited replacement parts and online case management tools to track resolutions that help get you up and running quickly. Call-to-repair time refers to the period of time that begins when the initial service request is logged at the HP Solution Center and ends with HP’s determination that the hardware is repaired. 

For critical incidents on covered hardware that cannot be resolved remotely, HP will use commercially reasonable efforts to return the covered hardware to operating condition within the specified Call-to-Repair time commitment. No penalties will be assigned in the event HP exceeds the stated time commitment.

Defective Media Retention is an optional service that allows you to retain defective hard disk drives or SSD/flash drive components that you do not want to relinquish due to the sensitive data they might contain. All eligible drives on a covered system must participate in the defective media retention service.


Note: 
1. Service is not available in all geographies.
2. Requires a per-seat minimum. Seat minimum may vary by device and region. An approval process may be required. Additional conditions and restrictions apply. 
3. Repair commitment may vary by zone of coverage, region, and country limitations.  


Post Warranty Service \'g

What is it? Customer Benefits

A service that extends hardware warranty coverage an  Increase the useful life of the hardware with confidence

additional year
Y » Accurately budget for product life cycle services
Service includes:

. _  Extend coverage until ready for hardware refresh
v Remote problem diagnosis and support

* Reduce downtime and increase equipment availability

v’ Parts and labor coverage and user productivity

v’ Offsite or onsite repair service
v’ Repairs made with certified HP parts
v’ Coverage varies with initial offer on device

v’ Available for one year after initial warranty or extended
coverage

Customer Experience

o> 2 > % > 4

Warranty or extended Contact HP Extend coverage for Peace of mind
coverage expiring an additional year warranty coverage
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Post Warranty Service can be purchased up to 90 days before current coverage expires and no later than 30 days after the current coverage expiration. Coverage provides 12 additional months based on either base warranty of product or extended warranty through uplift service.

Equipment must be in good operating condition at time of purchase. The warranty starts when current coverage expires. Hardware product must have more than one year of service life left in order to be eligible for post-warranty coverage.



Recover and Renew

Let HP securely
recover and
repurpose
or recycle your
end-of-use
devices.

Services

HP Device Recovery
HP Deinstallation
HP Sanitization

HP Recycling
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Presentation Notes
With Recover and Renew services, HP can manage all of the steps in the asset retirement process. We streamline the deinstallation, sanitization, and recycling process to responsibly retire end of use hardware assets.  Don’t burden your staff with these tasks, let HP do the work for you. 

We handle the responsible reuse or recycling of your retired hardware assets safely and securely, providing you with appropriate documentation for your records. Your devices will be processed according to industry-leading reuse and recycling standards through HP approved partners rigorously audited by a third party.

Help protect your business and personal data with our secure end-of-use services, and prepare for a technology refresh with recycling that supports environmental sustainability and the circular economy. 
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INSIGHTS FROM HP TECHPULSE

Operational Health LI GELS
v Device protection status v Threat incidents and
v Most at risk endpoints notifications
and users v Kill chain threat analysis
Protection Status Threats Over Time

v" Run-time threat details and
summary

v SIEM integration

Most At Risk Users

HP-Caogifidential. For-use by-HP with-Customers under HP CDA only.
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With Proactive Security, you get visibility into the security position of their devices, enabling you to be more proactive in securing those devices. Our powerful AI-based analytics platform, HP TechPulse enables you to monitor the security of your devices from a one-stop dashboard and you can sign up to receive reports and alerts.

Actionable insights and reports include protection status so if, for example, your traditional anti-virus or Sure Click or Sure Sense protection are disabled on devices, IT will know and can take steps to re-enable. Other insights include most at-risk users and most at-risk devices so again, you can look at ways to address these risk such as conducting end user training. 

Other reports show attempted threat summary and details to enhance your security intelligence and help identify potential vulnerabilities.

Finally, if your organization has a SIEM (Security Information and Event Management) system and you want to consolidated their Proactive Security insights into your SIEM, HP enables the transfer of incidents as well as analytics and reports with already existing APIs from TechPulse.  




HP Security Services
Offer the first line of defense, making endpoints more
resilient and helping keep employees productive
and everyone’s data safe and private.

Protection-first | Multiple layers of Timely and actionable
approach protection insights
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HP Security Services offer the best first line of defense, making endpoints more resilient and keeping employees productive and everyone’s data safe and private. 

Our security services take a protection-first approach combining multiple layers of protection with timely and actionable insights. 


PROTECTION-FIRST APPROALH...
PROVIDES ADVANCED MULTI-LAYERED, REAL-TIME PROTECTION

BUILT IN SECURITY STACK HP PROACTIVE SECURITY
(A HP SURE SENSE ADVANCED | HP SURE CLICK ADVANCED

©¢
() O .°0
(&) Threats

Traditional AV Deep Learning threat protection Bromium isolation of files
New malware every 4.2 seconds (e.g. Microsoft Defender) and attachments

...to defend against biggest threat vectors

HP Confidential. For use by HP with Customers under CDA only.
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Our layered approach is differentiated in the market and provides superior protection, defending against the biggest threat vectors. 

There are over 350,000 new malware introduced every day. HP devices are fairly secure but need layers on top of what comes built into HP hardware. Microsoft Defender provides the initial layer of a traditional antivirus. Proactive Security builds on an antivirus like Defended to deliver a multilayered approach.  We apply additional protection and management. Sure Sense Advanced uses deep learning to protect against known and unknown malware. We also layer in Sure Click Advanced containment technology to protect against the biggest threat factors by using micro virtual machines securing email attachments and downloaded files.



HP LIFECYCLE HP MANAGEABILITY
SERVICES SERVICES
(DEPLOY, MAINTAIN, RENEW)

PRODUCTIVITY | ENGAGEMENT COST | COMPLEXITY
Keeping employees happy, productive Using automation and Al to reduce cost
and engaged byiimproving the way and complexity of end user device
employees work. Because when the management, simplify IT workloads,
PCisn’t working, neither is the and measure and deliver a better

employee. employee experience.

L3 ' &
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HP SECURITY
SERVICES

THREAT PROTECTION

Improving device security,
protecting people and data so
employees can work when and

where they want.



Presenter
Presentation Notes
Let’s look at a high level at the services that are available from HP.  First we have Lifecycle services whose main goal is to impact employee productivity and engagement.  These services improve the way employees work – because when the PC isn’t working, neither is the employee.  And as the name suggests, these services address the needs from the very beginning of the lifecycle of the device – deploying and configuring it – to the very end of the lifetime of the device – repurposing and renewing.  Not only does this make the employee happy, but it also lightens the load on IT.

Next we have Manageability services, which address the cost and complexity involved in supporting a multi-vendor, multi-OS environment on a day to day basis.  HP uses automation and AI to reduce the cost and complexity of end user device management, simplify IT workloads and measure and deliver a better employee experience.

Finally we have HP Security Services.  HP is renowned for making PCs and devices that customers trust.  HP has been making highly secure and manageable PCs for over 80 years.  But in an era of increasingly sophisticated and frequent cyber attacks, security must extend beyond the device itself.  HP Security services offers the first line of defense, with a multi-layered, protection first approach, that protects people and data so employees can work when and where they want.

Each of these pillars has a suite of modular service offerings that customers can match to their unique needs and strategic goals.
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Grow SMB business on

Services

Leverage SMB as a driver for
premium services /\

» Leverage Distributors coverage to drive incremental services broadly across the channel (expand
beyond PS Lifecycle Services Specialists).
* Increase P-Rate in Distributors by promoting and enabling services attach in every deal

* Leverage awareness campaign and capitalize on the acquired knowledge about services.
e Incentivize Distributors sales team suing vouchers conditioned by target achievement.
* Introduce a Gate based achievement bonus to maximize competitiveness.

KPIs:

e Services Sell thru excluding EUs OPGs in Q2FY21
e All Services PL including PW & custom contracts
* (ate based achievement payment.
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